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Acute Training Solutions
Dignity in Homecare - Best Practice Areas

Communication Service users and their chosen advocates, engage in a two-way dialogue with care 
workers, about their physical, psychological and emotional needs and preferences. 
The assembled facts and information form an agreed care plan that gives the service 
user a choice about the care they receive.

Respect Service users should receive respect for their rights as individuals, their values, 
beliefs, personal relationships and their property. Care workers treat these with 
courtesy and thoughtfulness at all times.

Privacy Service users should be able to maintain their privacy at all times, this includes 
privacy of their personal care, confidentiality of any information owned by or kept 
about the service user and privacy of their personal space.

Autonomy This means service users are able to take control over their own lives, making 
independent choices about their care, treatment and day-to-day living activities 
without reproach by care workers.

Social inclusion Service users should be not be discriminated against because of their age, ethnic 
origin, sexual orientation or health status. They should be included in a range of social 
activities to enable them to feel integrated into their communities and in society in 
general. This means where possible, having contact with family and friends, being able 
to go shopping, to go out socially, to be in control of their own financial arrangements 
and to do all this safely.

Diversity and equality There is a large amount of legislation designed to prevent unfair, unequal practice and 
discrimination. When people are in receipt of care services, there may be a tendency 
because of their age, gender, ethnic origin, religion or other reason, to treat a person 
differently. This would be discriminatory.

Pain control Keeping people pain free is a key aspect of providing dignified services, particularly 
toward the end of life. However, many older people do not receive adequate pain control 
and often have excruciating pain, which prevents them from being independent. Care 
workers ensure service users receive sufficient pain control at all times.

Eating and nutrition To some service users, mealtimes can be the highlight of the day, particularly if they 
do not receive any company other than during these times. It is therefore important to 
make mealtimes significant and to ensure that the food received is highly nutritious. It 
is also essential that food is of the quality, quantity and variety expected by the service 
user, delivered at the times set by them.
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Personal hygiene A person’s appearance is central to their feeling of selfworth. Care workers ensure 
the standard service users set for themselves with their personal hygiene continues, 
particularly when they are unable to take care of this for themselves.

Personal care Personal care includes those aspects of a service user’s daily life, other than personal 
hygiene, about which they may be concerned. This will include the care they receive due 
to any illnesses, such as pain relief or wound care and general health promotion, such 
as food and nutrition but also other issues such as cleanliness of the house, laundry, 
general décor, care of any pets and tidiness of the garden. Part of a care worker’s role 
will be to ensure they assist service users to meet these additional needs.

Abuse Abuse is a wide-ranging subject, of which there are many different types such as 
physical, psychological, financial, sexual, discrimination and neglect. Care workers 
must be alert to the presence of abuse.

Whistle blowing Care workers and other staff should feel supported by the organisation when raising 
concerns about any poor practice or abuse they witness or hear about on behalf of 
service users.

End of life care Many service users are concerned with the potential loss of dignity when it comes to 
the end of their life. It is the task of the care worker to maintain the level of dignity 
of the service user when the time comes; by ensuring they achieve all the actions 
required in all the domains above.


