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Anaphylaxis &  
Auto-Injectors
Factsheet

About anaphylaxis
Anaphylaxis is an extreme, potentially life-threatening type of allergic reaction 
that can happen as soon as you come into contact with whatever it is you are 
allergic to – also known as ‘the trigger’. 

You become allergic to something when your body sees it as something 
dangerous – even if it isn’t. To fight off the ‘intruder’, your body produces all 
sorts of chemicals that cause the symptoms of allergy.

What causes anaphylaxis?
The things that cause anaphylaxis are not usually thought of as dangerous. 
Some common food triggers are:

•  Eggs
•  Nuts
•  Shellfish
•  Milk

Other common triggers are:

• Insect venom
• Medications – common ones are aspirin, ibuprofen and antibiotics
• Latex – for example in balloons and rubber gloves
• Hair dye
• Exercise

These are just a few examples of the common triggers – however just about any 
food group or class of drug can be included.

Symptoms of anaphylaxis
• Tightening of the throat / difficulty breathing
• Dizziness / collapse / loss of consciousness
• A feeling of impending doom

You may experience some or all of these symptoms which may come on within 
minutes and progress rapidly. These symptoms may be accompanied by skin 
rash or itchiness, tingling and swelling of hands/feet/eyelids/mouth/lips/genitals.

You should administer adrenaline via your auto-injector as soon as you start to 
feel symptoms, delay can be dangerous.

Workplace safeguard action
Firstly - Look at the hazard
This is the trigger for the reaction and commonly 
falls under food, pharmaceutical products & stings.

Secondly - Look at the risk
How likely is it that an individual will come into 
contact with their trigger?

For example an office worker is less likely to 
come into contact with anaesthetic drugs than 
a dental surgeon. Extreme caution should be 
applied within food serving establishments to 
ensure staff and customers are not exposed to 
their triggers. 

Thirdly - Look at the risk of exposure
This is the key in the management of anaphylaxis. 
Prevention is always better than cure and by 
preventing the individual from being exposed to 
the trigger then you prevent an incident. 

This can be done in several ways:

Elimination – ensuring that the trigger is not in 
the workplace. In some cases this could be very 
easy and in others almost impossible.

Labelling and information – so the individual is 
aware of the trigger’s presence and can take the 
appropriate action in preventing exposure.

Safe systems at work – ensuring that all 
appropriate staff are aware of the risk 
assessment measures and understand the 
importance of the control measures.
Personal protective equipment as necessary in 
helping prevent exposure to the trigger.

Fourthly - Review after incident
Should a reaction occur, after treatment, complete 
an incident report, review risk assessment, safe 
systems of work and implement any training needs 
as appropriate.
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Instructions for auto-injector use

Step 1
First sit or lie down as comfortably as you can. 
Remove safety release cap.

Step 2
From about 10cm away swing and firmly jab
black tip of the auto-injector against outer thigh 
at 90˚ until it clicks.

Step 3
Hold for 10 seconds.

Step 4
Dial 999, ask for ambulance and state ‘anaphylaxis’.

Step 5
Lie down with your legs raised using a cushion or
similar until help arrives.

Step 6
35% of patients may require more than one dose 
so you may need to administer a second dose 
after 5-15 minutes if the symptoms persist.

You should carry TWO auto-injectors with you at 
all times.

Step 7
Handle used devices with care and give to 
ambulance staff to dispose of safely.

Information provided by: www.epipen.co.uk

Auto-Injectors 
Auto-Injectors are for the emergency treatment of life-threatening allergic 
reactions caused by allergens, exercise, or unknown triggers; and for people 
who are at increased risk of these reactions. Auto-Injectors are intended for 
immediate self administration as emergency supportive therapy only. 
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