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E and OE

Sensory Impairment
Awareness
Factsheet

The 5 senses
• Sight
• Hearing
• Touch
• Smell
• Taste

 The human body relays information for the brain 
for interpretation via the five senses.
 The sense we use the most is sight. We are constantly 
using them to make sense of our world around use.

Links with hearing
As hearing becomes impaired, people may become 
reliant upon their vision to assist their hearing.
There is a likelihood that a person with sight or 
vision impairment may develop an associated 
hearing impairment.

Aging hearing loss
•  Presbycusis, the progressive loss of 

ability to hear high frequencies with 
increasing age

•  Begins in early adulthood, but does 
not usually interfere with ability to 
understand conversation

Supporting hearing
Helping people with sight impairment

• Get their attention first
• Clean glasses
• Appropriate lighting levels
• Talk at the same level
• 3’ – 6’ away

Sensory impairment
Sensory impairment refers to a defect in sensing and passing on the 
impulses. This leads to absence of sensation and neuronal coordination.  

People with sensory impairment may not be able to hear or speak or view or 
smell or feel or react to the stimuli given to the respective sensory systems.

The impairment may be caused by aging and other physiological changes, 
accident or injuries etc.

Vision & sight
•  Even though we use this sense the most it can be easily tricked, 

confused or altered
•  The aging process effects our sight, this can cause significant 

problems
•  1 in 12 people become blind or partially sighted by 60 and 1 in 6 

people by 75

Cognitive impairments
If an individual has an impairment or disturbance in the function of the brain 
or mind...

• Dementia
• Learning disabilities
• Mental health
• Acquired brain injury
• Substance misuse

...it may effect how their brain interprets the signal

When hearing loss occurs?
Pre-lingual Hearing loss prior to development of spoken language.

Post-lingual Hearing loss after development of spoken language.

Why it happens
Hearing loss is a result of sound not reaching the brain. There are two main 
types of hearing loss, depending on where the problem lies.

Sensorineural
Caused by damage to the sensitive hair cells inside the 
inner ear or damage to the auditory nerve.

Conductive
When sounds are unable to pass from your outer ear to 
your inner ear, often because of a blockage or because of 
a perforated ear drum or disorder of the hearing bones.
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Accessible information standard
The aim of the Standard is to establish a 
framework for people who have information or 
communication needs relating to a disability, 
impairment or sensory loss receive.

•  ‘Accessible information’ which is able to 
be read or received and understood by 
the individual

•  ‘Communication support’ support so 
people can access services appropriately 
and independently and make decisions 
about their health, wellbeing, care and 
treatment

Identification of needs

Recording of needs

Flagging of needs

Sharing of needs

Meeting of needs

Implementing the standard
1.  Ask - find out if an individual has any 

communication, information needs 
relating to a disability or sensory loss

2. Record those needs in a clear way

3.  Ensure that recorded needs are ‘highly 
visible’ whenever the individual’s record 
is accessed

4.  Share information about individuals’ 
communication needs as part of existing 
data sharing processes

5.  Act - take steps to ensure that 
individuals receive information which 
they can access and understand, and 
receive communication support if they 
need it
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Affects of the loss
Pre-lingual

Potentially no development of spoken language. This is 
often affected by the environment.

Post-lingual
Due to sudden changes or loss adaptation is often 
more extensive requiring aids and support.

Support for pre-lingual loss
•  Sign language is often learnt and developed
• British Sign Language is the UK’s recognised formal sign language
• There are also regional dialects

Support for post-lingual loss
•  When hearing loss occurs the age of the person plays a factor in the 

support both required and desired by the individual.
•  This may result in the person becoming socially withdrawn or excluded

Support aids
• Digital hearing aids - available through the NHS 
•  Bone anchored implants - suitable for people who are unable to use 

hearing aids and for some levels of sensorineural hearing loss
•  Middle ear implants - suitable for some people who are unable to use 

hearing aids   
•  Cochlear implants - for when hearing aids are not powerful enough 
•  Lip reading and/or sign language - such as British Sign Language (BSL)

Other impairments
Touch and feeling
This has a large impact upon maintaining independence and skill retention.

Smell
• Smell loss is the most common type of olfactory disorder
•  Anosmia is the medical term for the absence of the sense of smell, 

whilst hyposmia refers to a reduced sense of smell
Taste

•  Many people who believe they have a problem with their taste are, 
more often than not, suffering from a smell disorder

•  However, there are instances where a persons ability to taste food is 
compromised while their sense of smell is unaffected

•  Taste specific disorders are far less common than smell disorders, 
the lost of taste is called ageusia and means the taste of basic tastes, 
sweet, sour, bitter, salt and umami is lost


