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Acute Training Solutions
Face to Face Training & Social Distancing - Assessment 
Protocol

We offer a range of training solutions to meet the requirements of our clients training needs. Face to face training is one of 
those solutions. 

We have always carried out a risk assessment whenever we send our trainers to a training session, with the safeguarding of 
all involved at the forefront of our decisions. The emergence of social distancing has added to the factors to be considered, 
but certainly does not remove the option of face to face training.

When a client requires the delivery of a face to face training, we will follow the protocol outlined in this document to ensure 
the safety of those attending and delivering the session, for their wellbeing and ours.

Risk Assessment Protocols for essential face to face training:
Training sites

•  We require a disclosure of status with regards to Covid-19 to include both staff and those being cared for, if the training is 
taking place in a home or service.

•  Evidence of infection control & prevention measures in place together with onsite arrival protocols (e.g. taking  
of temperature).

•  A risk assessed adequate training space to allow for social distancing guidelines (2m apart). This may require reduced 
number of delegates attending courses, removal of tables from training area, etc.

•  Hand washing facilities and antibacterial gels readily available for use.
•  If any equipment on site is used during the training session, there should be evidence of maintenance and servicing, 

including a hygiene and cleaning protocol. In this instance the equipment would be the responsibility of the client. 
• Clients will be required to provide appropriate PPE equipment to the staff attending the training course.
• Adhere to government guidelines and latest advice and protocols in relation to Covid-19. 
•  Anyone who is unwell or showing any signs & symptoms of the Coronavirus should not attend training or be on-site.

Trainers 

• �We�require�a�disclosure�of�status�with�regards�to�Covid-19�and�confirmation�that�they�are�well�and�healthy
• ATSL will provide appropriate PPE equipment for trainers, where necessary.
•  Trainers comply with all infection control & prevention measures in place at the home or service together with onsite 

arrival protocols.
•  Trainers risk assesses training area on arrival and only proceed if adequate and safe to do so.
•  Adhere to government guidelines with regards to social distancing advise (2m apart) and infection control & 

prevention, etc..
•  Ensure frequent and thorough handwashing and/or the use of alcohol wipes/gel.
•  Follow the ‘catch it, bin it, kill it’ protocol when coughing and / or sneezing or use of the sleeve if tissues are not available.
•  Avoid touching eyes, nose or mouth with unwashed hands. 
•  Avoid close contact with people who are unwell.  If the trainer should feel unwell or if anyone falls ill during training 

session, follow necessary steps and guidelines, advising on-site management, ATSL and calling 111 if required.
•  Frequently monitor PHE and NHS websites for the latest updates and information.
•  If equipment is being provided on-site, the trainer will risk assess before use and check service history if necessary. If the 

trainer is using their own or ATSL equipment the responsibility will be that of the trainer and ATSL. Maintenance, hygiene 
and cleaning protocols will be adhered to together with additional protocols in relation to Covid-19.
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