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The aim of this module is to illustrate the power of language in influencing the way we perceive people and the way in which our
accounts can influence colleagues. The module asks learners to compare two accounts (Versions A & B) of the same service user,
written by two different workers and then view the task.

Vera Miles - Version A

Miss Vera Miles, aged 81, is a quiet lady who has recently moved from sheltered accommodation into residential care.
Although very reluctant to leave her flat, her increasing confusion was putting her at considerable risk. She was diagnosed
with Alzheimer’s disease eight years ago. Miss Miles has no family, although she does frequently ask for her mother,
who died when she was twelve. She worked as a librarian for many years and was an active member of the Ramblers’
Association. If prompted, she enjoys talking about the past.

Miss Miles has suffered from arthritis for over fifteen years, which has particularly affected her fingers and hands. She is
still otherwise very mobile and spends a lot of time walking around the building. Despite her confusion, she seems to be
settling into her new home, smiling at staff and other residents, and relating well to her keyworker, who she now appears to
recognise. Miss Miles responds positively to one-to-one social contact but can become anxious in larger groups or in more
noisy environments.

Miss Miles needs help with personal care but likes to choose her clothes if given the opportunity. She needs some assistance
when using the toilet, but occasionally does not always give sufficient warning to get there in time.

Vera Miles - Version B

Miss Vera Miles is aged 81, single with no family.

She suffers from Alzheimer’s disease, arthritis and a degree of incontinence. She recently moved from sheltered
accommodation where she posed too serious a risk to herself and others. She spends long periods aimlessly wandering
around the building, frequently calls for her dead mother, has poor short-term memory and lacks orientation to time and
place. She requires personal care and toileting. She has been assigned a keyworker. Miss Miles becomes very agitated with
large groups of people, sometimes shouting and shrieking during social activities.

The task

Think about how these two versions would affect the way in which the service users would be viewed by other workers, and the
way in which future work would be planned.
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