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E and OE

Acute Training Solutions
Defensible Documentation - Record review
Exercise 1

At random choose three of your current patient/client notes and make a quick appraisal of how you think they would stand 
up in court. Then go on to the second exercise which is a form of audit that allows you make a more detailed appraisal of your 
current standards.

Exercise 1 - How might my records stand up to review

Patient / client notes - 1

Patient / client notes - 2

Patient / client notes - 3
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Exercise 2

Audit against trust and professional code guidance for records and record keeping.

Audit statement Care notes 1 Care notes 2 Care notes 3

Written as soon as possible after the event

Dated

Timed

Signed

Legible

In black ink (nurses) dark ink (other professions)

Could be clearly read if they were photocopied

Factual

Written as soon as possible after the event

Jargon free

Use only pre agreed abbreviations

Details of valid consent obtained

Do not contain subjective/speculative/offensive phrases

Alterations scored through with a single line

Entries by students are counter signed

Alterations are dated/timed/signed and original entry is still clear

Do not contain use of tippex

Provide clear evidence of care planned

Provide clear evidence of decisions made

Provide clear evidence of care delivered

Provide clear evidence of information shared

Each new page identifies the service user

Each entry is dated and timed at the point of each entry

Mutli paged documents are numbered in order

Errors and omissions in care are fully discussed with those concerned
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Audit statement Care notes 1 Care notes 2 Care notes 3

Errors and omissions incare are clearly documented in regard to the 
event

Erors and omissions in care are clearly documented in regard to 
subsequent management

Frequency of entries are based on professional judgement and occur 
as planned e.g. ‘evaluate at the end of each shift’

More frequent entries that include actions taken are present if there 
has been cause for concern that changed the patient/clients risk 
picture

If the risk picture changed a review of the risk assessment has 
occurred

If the risk picture changed the care planning changed accordingly

If you have recorded the patient/client is “stable” your comment is 
justified with observation and gathered evidence

All contacts with others including telephone calls are documented

There are no spaces between entries (it could be claimed that you left 
the blank to make a creative insertion later)

In assessment forms there are no scored through questions (it could 
be claimed you ignored the question)

IF YOUR NOTES RELATE TO A PATIENT/CLIENT WITH SUICIDAL IDEAS

Your notes describe what the ideas are

Your notes describe the degree of the intent

Your notes describe the presence of suicide plans

Your notes describe how far you have got with completing your 
assessment

Your risk assessment and management plans are carefully and fully 
recorded

IF YOUR NOTES RELATE TO A TRANSGENDER OR TRANSSEXUAL PATIENT/CLIENT

Your notes use the name and pronouns appropriate to the patient/
clients chosen gender

Your notes do not contain entries that may be perceived as 
inflammatory e.g. if dress is appropriate to the chosen gender, record 
it as appropriateclients chosen gender
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Now look at the general information contained on your patient/clients notes, are all the following included?

Audit statement Care notes 1 Care notes 2 Care notes 3

Reason for admission/referral

Date and time of initial consultation

Diagnosis

Precautions and contra- indications

Initial history

Details of any legal orders

Details of diagnostic tests and evaluations

Results of investigations

Drug therapy records

Details of verbal and written advice/instruction given

System of alert notification or other risks

Discharge summaries and recommendations for after care

Patient/client communication or conferences

Copies of paperwork relating to incidents or accidents

Patient/clients unique patient identifiable number is recorded

Date of birth is recorded

Full name and title of patient/client is recorded

Address and postcode is recorded

Telephone number is recorded

Name and address of general practitioner is recorded

Name of admitting consultant is recorded where applicable

Source of referral is recorded

Patient/clients religion is recorded

Patient/clients ethnic origin is recorded

Patient/clients preffered language is recorded

Next of kin/nearest relative or emergancy contact name and telephone 
number is recorded

How did you do?
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