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Acute Training Solutions
Terms & Conditions of Training

Last updated: August 2026

These Terms and Conditions apply to training services supplied by Acute Training Solutions Ltd (“Acute”, “we”, “us” or “our”).

They should be read together with the relevant quotation, booking form, proposal, purchase order, email confirmation or other
written confirmation of the training (“Booking Confirmation”).

These Terms and Conditions are primarily intended for organisations purchasing training in the course of their business, profession
or public-sector activities. Where an individual books as a consumer, the provisions of section 17 will also apply.

1. Booking and Acceptance

1.1 A booking will be considered confirmed when the Client:

o confirms the booking by email or other written communication;
. returns a booking form;

. issues a purchase order;

o accepts the proposed course date and fee; or

o otherwise instructs Acute to proceed with the training.

1.2 A handwritten or electronic signature is not required for a booking to become binding.
1.3 Failure to return a signed booking form does not constitute cancellation of a booking that has otherwise been confirmed.
1.4 By confirming a booking or otherwise instructing Acute to proceed, the Client agrees to be bound by these Terms and Conditions.

1.5 The Client is responsible for checking the details contained within the Booking Confirmation and notifying Acute promptly of any
errors or required amendments.

1.6 Any terms contained in a Client’s purchase order, procurement document or other standard terms will not override these Terms
and Conditions unless expressly agreed by Acute in writing.

1.7 Where a specific term has been expressly agreed in writing between Acute and the Client for an individual booking, that
specifically agreed term will take precedence over the equivalent provision in these Terms and Conditions.

2. Course Fees and VAT

2.1 All fees quoted are exclusive of VAT unless expressly stated otherwise.
2.2 VAT will be charged at the prevailing rate applicable at the time of invoicing.
2.3 Prices quoted are valid for the period stated within the relevant quotation or Booking Confirmation.

2.4 Where no validity period is stated, the quoted price relates to the training and delivery arrangements specified within that
quotation and may be subject to amendment if those arrangements subsequently change.

2.5 Any additional costs specifically agreed with the Client, including venue hire, accommodation, specialist equipment or
exceptional travel expenses, may be charged in addition to the agreed course fee.

3. Payment

3.1 Unless alternative payment terms have been expressly agreed in writing, payment must be made in full no later than 7 working
days before the agreed course delivery date.

3.2 Where a Client has agreed credit or account terms with Acute, payment will be due in accordance with those agreed terms.

Acute Training Solutions Ltd // Frazer Building // 126 Bute Street // Cardiff Bay // Cardiff // CF105LE //
Tel: 02920 494969 // www.acutetrainingsolutions.co.uk // enquiries@acutetrainingsolutions.co.uk

E and OE




Acute Training Solutions Ltd // Terms & Conditions // Page 2 of 8

e acute

TRAINING SOLUTIONS LTD

3.3 Acute reserves the right to withhold or postpone delivery of training where payment has not been received in accordance with
the agreed payment terms.

3.4 The Client must notify Acute promptly of any genuine dispute relating to an invoice.

3.5 A dispute relating to part of an invoice does not relieve the Client of its obligation to pay any undisputed amount by the
relevant due date.

4. Late Payment

4.1 In respect of business-to-business transactions, Acute reserves the right to charge statutory interest on overdue sums in
accordance with the Late Payment of Commercial Debts (Interest) Act 1998 and associated legislation.

4.2 Acute also reserves the right to recover any applicable statutory fixed-sum compensation and reasonable debt recovery
costs associated with obtaining payment of overdue sums.

4.3 These rights are in addition to any other rights or remedies available to Acute.

5. Cancellation - Client-Specific Face-to-Face and Webinar Training
5.1 This section applies to face-to-face, webinar or other training arranged specifically for an individual Client.

5.2 A Client may cancel a booking without cancellation charge where Acute receives written notice more than 7 calendar days
before the agreed delivery date.

5.3 Where written notice of cancellation is received 7 calendar days or fewer before the agreed delivery date, 100% of the agreed
course fee will be payable.

5.4 The cancellation charge reflects Acute’s commitment of trainer time, administration, preparation and the reduced opportunity
to allocate the training date to another Client at short notice.

5.5 Failure to attend, or failure to make delegates available for training on the agreed delivery date, will be treated as cancellation
on the delivery date and 100% of the agreed course fee will remain payable.

6. Rescheduling by the Client

6.1 A request to change an agreed delivery date constitutes a request to reschedule the booking and must be made in writing.

6.2 Where a rescheduling request is received more than 7 calendar days before the agreed delivery date, Acute will use reasonable
efforts to accommodate the change.

6.3 Acute is not obliged to accept a requested alternative date.

6.4 A request to reschedule received 7 calendar days or fewer before delivery may be treated as a cancellation under section 5
unless Acute expressly agrees otherwise in writing.

6.5 Where Acute agrees to reschedule training, any reasonable additional costs already incurred or arising directly from the change
may be charged to the Client.

6.6 Repeated requests to reschedule a booking may be treated as cancellation at Acute’s reasonable discretion.

7. Open Access Training Workshops

7.1 This section applies to courses advertised by Acute as Open Access Training Workshops, where individual delegate places
are available to organisations or individuals.

7.2 Payment for an Open Access course must be made in accordance with the payment terms specified at the time of booking.

7.3 An Open Access booking may be cancelled without charge where Acute receives written notice more than 14 calendar days
before the course start date.
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7.4 Where cancellation is received 14 calendar days or fewer before the course start date, the full course fee will remain payable.
7.5 No refund will normally be made when a delegate fails to attend an Open Access course.

7.6 A substitute delegate may attend in place of the originally booked delegate without additional charge, provided that the
substitute meets any relevant course entry requirements, prerequisites or eligibility criteria.

7.7 Acute should be informed of any delegate substitution as soon as reasonably practicable and preferably no later than 48
hours before the course delivery date.

7.8 Where an Open Access booking has been made by an individual acting as a consumer, section 17 will take precedence
where applicable.

8. How to Cancel
8.1 All cancellations must be made in writing.
8.2 Cancellation by email is acceptable.

8.3 The Client should send the cancellation to the Acute contact dealing with the booking or another appropriate Acute email
address.

8.4 Acute will normally acknowledge receipt of a cancellation. If acknowledgement has not been received within two working
days, the Client should contact Acute to confirm that the cancellation has been received.

8.5 Failure to return a booking form, purchase order or other documentation will not constitute cancellation where the booking
has otherwise been confirmed.

9. Changes to Courses, Content and Trainers

9.1 Acute regularly reviews and updates course content to maintain the relevance and quality of its training.

9.2 Acute reserves the right to make reasonable amendments to:

o course content;

. presentations and training materials;
. trainers;

. timings;

o course structure;

. practical activities;

. assessment methods; and

. delivery methods,

where reasonably necessary.

9.3 Such changes may include amendments required to reflect changes in legislation, professional guidance, recognised best
practice or other relevant standards.

9.4 Acute may substitute a trainer where necessary, provided that the replacement trainer has appropriate knowledge,
experience and/or qualifications to deliver the relevant training.

9.5 Acute will make reasonable efforts to ensure that any amendment does not materially alter the overall subject matter or
intended learning outcomes of the course.

9.6 Where a material change is necessary that substantially changes the nature of the training purchased, Acute will discuss
appropriate alternative arrangements with the Client.
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10. Cancellation or Postponement by Acute
10.1 Acute reserves the right to cancel, postpone or reschedule training where reasonably necessary.

10.2 Reasons may include, but are not limited to:

. trainer illness or unavailability;

o insufficient delegate numbers for an Open Access course;

. venue unavailability;

. technical failure;

o transport disruption;

. severe weather;

o changes in legislation or regulatory requirements;

. health and safety concerns;

. events beyond Acute’s reasonable control; or

o other circumstances that make delivery impractical, unsafe or inappropriate.

10.3 Acute will endeavour to give the Client as much notice as reasonably practicable.
10.4 Where Acute postpones or reschedules a course, the Client will be offered an alternative delivery date.

10.5 Where Acute cancels training and is unable to provide an acceptable alternative date, the Client will be entitled to a full
refund of any course fees already paid in respect of that training.

10.6 Except where liability cannot lawfully be excluded, Acute will not be responsible for indirect or consequential costs arising
from cancellation or postponement, including travel, accommodation, loss of earnings or other associated costs incurred
by the Client or delegates.

11. Events Beyond Our Reasonable Control

11.1 Acute will not be liable for failure or delay in performing its obligations where that failure or delay results from
circumstances beyond its reasonable control.

11.2 These circumstances may include, without limitation:

. severe weather;

. natural disaster;

J epidemic or pandemic;

. industrial action;

J transport disruption;

. power, internet or telecommunications failure;

. venue closure;

. government action;

. civil emergency; or

J other events which could not reasonably have been prevented or avoided.

11.3 Acute will take reasonable steps to minimise disruption and, where practicable, will offer an alternative delivery date or
reasonable alternative delivery method.

12. Client and Delegate Responsibilities

12.1 The Client is responsible for ensuring that delegates:

. are suitable for the course being undertaken;
J meet any specified entry requirements or prerequisites;
J have any level of prior knowledge or experience specified for the course;
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o attend for the required duration;
o participate appropriately in practical or assessed elements; and
o comply with reasonable instructions given by the trainer.

12.2 The Client must notify Acute sufficiently in advance of any known accessibility requirements or reasonable adjustments
required by delegates.

12.3 Acute will make reasonable efforts to accommodate notified requirements where reasonably practicable.

12.4 The Client must ensure that information supplied to Acute about delegates and their requirements is accurate and complete.

13. Training Delivered at Client Premises

13.1 Where training is delivered at the Client’s premises or another venue arranged by the Client, the Client is responsible for
providing a safe and suitable training environment.

13.2 Unless otherwise agreed, this includes:

J suitable training space;

J sufficient seating and tables where required;

J appropriate lighting and ventilation;

J access to power;

J suitable presentation facilities where required;

J appropriate welfare facilities;

. safe access to and from the training area; and

J any site-specific health and safety information reasonably required by the trainer.

13.3 Acute reserves the right to suspend or refuse to deliver training where the venue or conditions are reasonably considered
unsafe or unsuitable.

13.4 Where training cannot proceed because the Client has failed to provide suitable facilities or a safe environment, the
booking may be treated as a cancellation on the delivery date and the full fee may remain payable.

14. Webinar and Online Training

14.1 For webinar or other online training, the Client and delegates are responsible for ensuring that they have suitable:

o computer or mobile equipment;

. internet connectivity;

o speakers or headphones;

. microphone;

. camera where required; and

o access to the relevant software or online platform.

14.2 Acute is not responsible for a delegate’s inability to participate because of equipment failure, internet connectivity,
network restrictions, firewall settings, software problems or other systems outside Acute’s reasonable control.

14.3 Where significant technical problems arise from systems controlled by Acute and materially prevent delivery, Acute will
use reasonable efforts to rearrange or complete the affected training.

15. Attendance, Assessment and Certification

15.1 Delegates may be required to attend the full course and satisfactorily participate in any required practical exercises,
assessments or other course requirements before a certificate is issued.
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15.2 Acute reserves the right not to issue a certificate where required attendance, participation or assessment criteria have not
been achieved.

15.3 Unless a course expressly includes formal competency assessment, the issue of a certificate confirms attendance and/or
successful completion of the specified training and does not by itself confirm that a delegate is clinically, professionally
or occupationally competent to undertake a particular task without appropriate workplace assessment, supervision
or authorisation.

15.4 Responsibility for determining whether an employee or delegate is competent and authorised to undertake particular duties
within their workplace remains with the employer or responsible organisation unless Acute has expressly been contracted to
undertake a formal competency assessment.

15.5 Acute may refuse admission to, or require the removal of, any delegate whose behaviour is abusive, threatening, unsafe,
disruptive or materially interferes with the training or learning of others.

15.6 No refund will normally be payable where a delegate is removed from a course for such reasons.

16. Course Materials and Intellectual Property

16.1 All intellectual property rights in course content, presentations, handouts, workbooks, assessment materials, electronic
resources and other materials supplied or created by Acute remain the property of Acute or the relevant copyright owner.

16.2 Course materials are supplied for the learning and professional development of delegates and for appropriate internal use

by the Client.
16.3 Unless Acute has given prior written permission, course materials must not be:
J copied or reproduced;
. published;
o commercially exploited;
. distributed to third parties;
o uploaded to publicly accessible systems;
o substantially adapted to create other training materials; or
o used by the Client or any delegate to deliver training to others.

16.4 Audio recording, video recording, photography of course materials, screen recording or other recording of Acute training
sessions is not permitted without Acute’s prior written consent.

17. Consumer Bookings

17.1 These Terms and Conditions are primarily intended for business-to-business bookings.

17.2 Where an individual books training wholly or mainly for purposes outside their trade, business, craft or profession, that
individual may have additional statutory consumer rights.

17.3 Nothing in these Terms and Conditions excludes, restricts or overrides any statutory consumer right that cannot lawfully be
excluded or restricted.

17.4 Where consumer legislation provides an applicable statutory cancellation or cooling-off period, that statutory right will take
precedence over the commercial cancellation provisions contained in these Terms and Conditions.

17.5 In particular, a consumer entering into a qualifying distance or off-premises service contract may have a statutory cancellation
period following formation of the contract.

17.6 Where a consumer requests that Acute begins providing services during an applicable statutory cancellation period, Acute
may require the consumer to make the request or provide the consent and acknowledgement required by law.

17.7 Where services have begun during the statutory cancellation period at the consumer’s request and the consumer subsequently
exercises a statutory cancellation right, the consumer may be required to pay for services already supplied where permitted
by law.
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18. Liability
18.1 Acute will provide its training services with reasonable care and skill.

18.2 Nothing in these Terms and Conditions excludes or limits Acute’s liability for:

J death or personal injury caused by its negligence;
. fraud or fraudulent misrepresentation; or
o any other liability which cannot lawfully be excluded or limited.

18.3 Subject to clause 18.2, Acute will not be liable to a business Client for:

o indirect or consequential loss;
o loss of profit;

o loss of revenue;

o loss of business;

o loss of anticipated savings;

. loss of opportunity; or

o similar commercial loss,

arising from or connected with the provision of training.
18.4 Acute training is intended to support knowledge, skills and professional development.

18.5 The Client remains responsible for its own:

J policies and procedures;

. clinical governance;

J professional governance;

. risk assessments;

J workplace supervision;

J regulatory compliance; and

J decisions concerning the duties employees or delegates are permitted to undertake.

18.6 Training provided by Acute should not be regarded as replacing the Client’s statutory, regulatory, professional, clinical
governance or management responsibilities.

18.7 Subject to clause 18.2 and to the extent permitted by law, Acute’s total aggregate liability arising from an individual
booking will not exceed the total fees paid or payable to Acute for the training giving rise to the claim.

19. Data Protection and Privacy

19.1 Acute will process personal information relating to Clients and delegates in accordance with applicable data protection
legislation and Acute’s Privacy Policy.

19.2 Personal information may be processed where reasonably necessary to:

. administer bookings;

. communicate with Clients and delegates;

. deliver training;

o maintain appropriate training records;

. issue certificates;

. administer assessments;

o respond to enquiries;

. obtain training evaluations and feedback; and

J meet legal, contractual or regulatory obligations.

19.3 The Client is responsible for ensuring that it is entitled to provide Acute with personal information relating to delegates
where that information is required to administer or deliver training.

19.4 Further information about how Acute processes personal information is available in Acute’s Privacy Policy.
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20. Complaints
20.1 Acute aims to provide training services to a high professional standard.

20.2 Any concern or complaint should be raised with Acute as soon as reasonably practicable so that the matter can be investigated
and, where appropriate, resolved.

20.3 Complaints may be submitted using the contact details provided on the Acute website or by contacting the Acute representative
responsible for the relevant booking.

20.4 Raising a complaint does not remove the Client’s obligation to pay any undisputed invoice or amount when due.

21. General Provisions

21.1 These Terms and Conditions, together with the relevant Booking Confirmation and any specific terms expressly agreed in
writing, constitute the agreement between Acute and the Client in relation to the relevant booking.

21.2 No variation to these Terms and Conditions will be binding unless agreed by Acute in writing.

21.3 Acute may update these Terms and Conditions from time to time. The version applicable to a booking will normally be the
version made available to the Client at the time the booking is confirmed.

21.4 If any provision of these Terms and Conditions is found to be invalid or unenforceable, the remaining provisions will continue
in full force and effect.

21.5 A failure or delay by Acute in enforcing any provision does not constitute a waiver of that provision or prevent Acute from
enforcing it subsequently.

21.6 No person who is not a party to the contract will have any right to enforce its terms unless expressly agreed otherwise.

22. Governing Law and Jurisdiction

22.1 For business-to-business contracts, these Terms and Conditions and any dispute or claim arising from them will be
governed by the laws of England and Wales.

22.2 The courts of England and Wales will have exclusive jurisdiction in relation to business-to-business disputes arising from
these Terms and Conditions.

22.3 Where the Client is a consumer, nothing in this section removes any mandatory rights available to that consumer in
relation to applicable law or jurisdiction.

Acceptance of These Terms

By confirming a booking by email or other written communication, returning a booking form, issuing a purchase order, accepting the
proposed course arrangements or otherwise instructing Acute Training Solutions Ltd to proceed, the Client agrees to be bound by
these Terms and Conditions.

A signature is not required for acceptance.

Acute Training Solutions Ltd

For enquiries regarding these Terms and Conditions, please contact Acute Training Solutions Ltd using the contact details provided
on our website.
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